E :

/
-// RESORT HOTEL

FREQUENTLY ASKED QUESTIONS
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Do you have free parking?

Yes! If we have parking monitors your guests that are staying with us will be allowed to park in the lot,
and those attending your wedding will be allowed in if they inform the attendant they are a guest of your
wedding.

Do you accommodate dietary needs/concerns?
We most certainly do. Ask your wedding coordinator what the options are for your guests, and they will work
with our Banquet Chef to meet your needs.

When can | get into the ballroom to decorate?
You are able to access the ballroom at 9:00a.m. the morning of your wedding.

Do you have weather back-up?
We do! We move your event inside the ballroom. Guests will sit at their tables and enjoy your celebration as
much as they would on the deck.

Do you provide Day-of-Coordination?

We do not. We have a Banquet Team on site the day-of to manage the setup of our furniture and equipment
and to serve your food, but we do not have a coordinator to help run your wedding party's schedule for the
day. We recommend Northland Special Events or Pure Events to provide this service.

Can we check-in early?

We can never guarantee an early check-in due to unforeseen circumstances. Our check-in time is 4:00p.m,,
and check-out is 11:00a.m. Please call the Front Desk at 218-481-8888 on the day of your arrival to ask about
the earliest time you may check-in.

Are there meals for kids?

Kids meals are $10/child, and you can pick ONE of the following for the children at your wedding: cheese
pizza,cheeseburger and fries, chicken tenders and fries, grilled cheese and fries, PB and J with fries, or mac
and cheese. Kid's meals are for children 12 and under.

When is last call?
Last call for drinks is 11:15p.m., and for music is 11:30p.m.. The reception must end at 11:45p.m., as we have
guest rooms above the ballroom and must obey city noise ordinances.

Do you have a shuttle?

We have a complimentary shuttle for hotel guests, available on a first-come first-serve basis. It will bring
guests to Downtown Duluth, Canal Park area, and the airport. Please call the Front Desk on the day of your
arrival at 218-481-8888 for shuttle availability.
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