[image: image1.png]THE

a1/
ouse

HIGH SPRINGS, FLORIDA



Letter of Agreement
It is our pleasure to confirm that The Opera House 
has agreed to provide private dining services 
for the following event:



EVENT NAME: _______________________________
TYPE OF EVENT:
_______



CONTACT:_________________



GUEST(S) OF HONOR:




CELL PHONE:
______________



OTHER PHONE:





ADDRESS:







DATE:





MIN # OF GUESTS:



START TIME:





END TIME:









CONTACT BILLING:



CONTACT EVENT DAY:




OTHER:









The Opera House will require a non-refundable, non-transferable deposit of $500.00 which will cover the cost of linens, audio visual equipment, room set up, and decorating with our Opera House table décor.
The deposit is to be received at the time of booking.

Forms of payment accepted for this deposit include personal check, debit card or credit card.
Please make checks payable to The Great Outdoors Restaurant
The Great Outdoors Restaurant
18587 High Springs Main Street  |  High Springs, Florida  32643  |  Phone 386.454.1288 
www.operahousehs.com
Upon signature of this Agreement with the required deposit of $500.00 your event will be confirmed.  Corporate checks, Visa, or MasterCard and expiration date will be required for the deposit.  This signed Agreement and your deposit are due at booking.  All deposits are non-refundable and will be applied to any event cancellation fees should it become necessary.  
MINIMUM EXPENDITURE
You will be charged for the final guarantee or the actual attendance, whichever is greater.  This amount refers to hosted food and beverage sales and does not decrease if the expected attendance is not reached.  Sales tax of 7% and gratuity of 25% will be added to all charges including the bar expenditure.
FOOD AND BEVERAGE
We offer a personalized food tasting to help you make your menu selection.  This is included in the cost of your event.  Please notify our banquet manager of the date and time that you would like to arrange for your private meal tasting.  To guarantee your menu, selections must be submitted to the Opera House at least two weeks in advance of the Event date.  All food and beverage (with the exception of cakes) for your Event shall be provided by the Opera House.  No food and beverage of any kind will be permitted to be brought onto the Opera House property by or on behalf of the Client or any of the Client’s guests or invitees.  The Opera House reserves the right to confiscate food or beverage that is brought onto the property in violation of this policy without prior arrangements with The Opera House.
BEVERAGE SERVICE INFORMATION
Please be advised that in accordance with Florida State Law, it is the policy of The Opera House that the sale and consumption of alcoholic beverages to any person under the age of 21 is not permitted.  Furthermore, anyone in your party helping a person under 21 years of age receive an alcoholic beverage will be asked to leave.  Our bartenders are required to report all intoxicated persons to the management at once.  Bar service and parties are to conclude no later than 12:00 midnight.

THIRD PART ANCILLARY SERVICES
Client may engage the services of a third party to provide the following ancillary services including but not limited to:  cakes, flowers, entertainment, photography, videography, audio/visual and signage.  Any third-party providing services to an Event at The Opera House must contact the Opera House a minimum of seven days in advance of the Event to discuss set up or other special needs.  We will be happy to discuss suggested entertainment set up, test equipment, and demonstrate our audio/visual equipment including our wireless microphone, drop down screen and laptop which are available for your use at no extra charge.
DECORATIONS AND PHOTOGRAPHY RELEASE
Where allowed, candles, tabletop centerpieces, or any other personal decorations must meet all local Fire Regulations, Health Department Regulations and any other governmental regulations.  When required, permits must be on file 7 days prior to event.  Nothing may be affixed to the walls of the facility.  Glitter, rice and birdseed are not permitted.  Vendors may enter the room no sooner than 8 hours prior to Event unless specific arrangements have been made with The Opera House.  We request that photographs taken at the Event be released for use on the Opera House website and on social media.   
LINENS
We will include ivory, white, black, green, red, slate grey, and charcoal grey polyester tablecloths with a variety of sheer overlays.  We also offer white, black, and a variety of napkin colors for your event.  You are welcome to use an outside vendor for specialty colors and we will make those arrangements for you and charge you the cost through The Opera House on your final bill.
PAYMENT TERMS
The balance due plus tax and 25% gratuity are due upon completion of the Event.  Additional charges including tab bar or additional guests will be collected at the completion of the event.  Forms of payment accepted for final payment include cashier’s check, debit card or credit card.  Personal checks will not be accepted as final form of payment.
CANCELLATION

If you cancel less than 30 days prior to the date of your event, a cancellation fee of fifty percent (50%) of your original proposal will be retained. 
GUARANTEE OF GUEST AND TABLE COUNTS

The Opera House requires notification of the expected number of guests and table counts 1 week prior to the event.  This is referred to as the guarantee.  The guarantee gives The Opera House a basis for preparation and setup.  Once given, the guarantee cannot be reduced and may only increase by 10%.  The total guest count cannot exceed 110 guests.   Final guarantee is expected 7 days in advance.  However, all changes must be approved by the Special Events Manager and may result in additional charges.  If the guarantee is not received 7 business days prior to the event, The Opera House will use the counts provided on the most recent guarantee or the proposal number as the guarantee.

MATERIALS AND EQUIPMENT

All containers, materials and props are the property of The Opera House.  Any loss or damage to rented items will be billed to your master account or credit card at retail cost.  Should inclement weather or other circumstances cause change in set up, client remains responsible for all original décor charges in addition to charges approved by the client on the day of the event.

TAX AND TAX EXEMPTION

There will be an applicable 7.0% Florida Sales Tax on most services.  If your organization is tax exempt, you must submit a copy of your Florida State Sales Tax exemption certificate prior to the event, otherwise, The Opera House is required to charge state sales tax.  Please note that Federal tax-exempt certificates are not acceptable for Florida purposes.

IMPOSSIBILITY OF PERFORMANCE

In the event of cancellation by either party due to acts of God, war, government regulation, natural disaster, strikes or civil disorder making it illegal or impossible to hold the event outlined in this Agreement, it is them provided that this Agreement may be terminated ONLY for one or more of the above reasons by written confirmation and that no consequential damages or cancellation fees will be assessed.  In the event of cancellation under this Section, your deposits are refundable.

ENFORCEMENT COSTS GOVERNING LAW AND JURISDICTION:

In any dispute relating to or arising out of this Agreement, the prevailing party or parties shall be entitled to recover reasonable costs and attorneys’ fees incurred, in addition to any other relief to which such party or parties may be entitled. This Agreement shall be governed by the laws of the State of Florida.  Any legal proceeding arising out of or relating to this Agreement shall be brought in Alachua County, Florida.

INDEMNIFICATION

You agree to indemnify and hold The Opera House at The Great Outdoors Restaurant, High Springs LLC., its parent, subsidiaries, affiliates, shareholders, directors, officers, agents, employees, successors and assigns (collectively “Indemnities”) harmless from and defend against and shall reimburse the same with respect to any and all loss, damage, liability, costs, and expenses, including reasonable attorneys’ fees at all judicial levels, from any claim, cause or action whatsoever, incurred by reason or of arising out of or in connection with (a) any damage to the Hotel caused, directly or indirectly, by you or any of your affiliates, agents or employed, or  (b) injuries to persons or property caused, directly or indirectly by you or any of your affiliates, agents or employees while on The Opera House property; except for a Loss caused solely by the gross negligence or willful misconduct of The Opera House.  The Opera House agrees to indemnify and hold you and your shareholders, directors, officers, agents, successors, affiliates and assigns harmless from and against, and shall reimburse the same with respect to, any and all loss, damage, liability, costs, and expenses, including reasonable attorneys’ fees at all judicial levels, from any cause whatsoever, incurred by reason or of arising out of or in connection with any loss or damage caused solely by the gross negligence or willful misconduct of The Opera House.  The provisions of this paragraph shall survive the termination of this Agreement.

SUMMARY OF AGREEMENT NOTES
ACCEPTANCE

Your signature below indicates acceptance of the terms outlined in this Letter of Agreement and must be returned within ten (10) days after which, The Opera House will have the option to cancel this Agreement.  No handwritten changes to this Agreement will be effective or accepted unless initialed by the authorized representative of The Opera House.

Signed by a representative of the event    

             Date

Signed by a representative of The Opera House  

 Date
Deposit Received:




Date Received:






CREDIT CARD ON FILE:












EXP DATE:




CODE:


NAME ON CARD:












