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484-467-1538
1 Rabbit Run Lane
Glenmoore, PA  19343

Wedding Cake Terms of Agreement      

Retainers
You will need to pay a 50% retainer to reserve your wedding date.  Without the retainer, we will not hold 
your date.  Priority will be given to the paying customer.  We ask that you be absolutely certain that you 
would like to work with us, as all retainers are non-refundable. The remainder of the balance is due 4 weeks 
prior to delivery, and is non-refundable.  No desserts will be delivered if payment is not received. All returned  

checks and charges will be assessed a fee of $25.00, and will not be delivered until paid in full by cash or bank 
check only.
Alteration to orders:
   
Any alterations to the original order must be confirmed in writing and may be subject to an additional charge.  Late 
changes to orders are sometimes possible and every effort will be made to accommodate these, however this cannot be 
guaranteed.  Changes of dates, may incur additional charges.
Cancellation of orders:
                
In the event of cancellation, work already completed is chargeable, and retainers are non-refundable.   If an order has 
been paid in full, only 50% will be refunded, if cancelled one month prior.  If an event is cancelled within one month of the 
event, all money paid will be non-refundable.
Other Desserts:
   
If you plan on offering any other desserts or cakes at your wedding, Bella’s Desserts must be advised ahead of time.   
Our reputation has been built on carefully crafted, delicious cakes and desserts, and it can impact our reputation as well as a 

liability issue.  It needs to be made clear to the venue and your guests, if asked, that the desserts were provided by someone 
other than Bella's Desserts.  If you are purchasing cakes from us, you are not allowed to supplement with sheet cakes or 

cupcakes from somewhere else.  We offer sheet cakes as cutting cakes to save you money.

If we arrive at the venue and see other desserts that we were not made aware of, we will try to contact you to discuss.  If in the event we can’t find you or contact you, the cake will not be left, nor will any money be refunded.
Serving sizes:  

   
A cutting chart will be provided to you or your venue, with the proper way to cut the cake to guarantee you get the numbers 
of servings you paid for.  We guarantee that what we deliver is the number of servings you paid for.  We cannot be held 
responsible if the person cutting the cake does not follow measurements and instructions.
Damages:

    
We are not responsible for any damage to the cake after setup is complete, and we leave the premises.  You are 
responsible for providing an appropriate, secure and level table and environment for the cake(s) and/or a set-up, 
or a stable and level cupcake stand for cupcakes.

Cakes are heavy and require a sturdy table, and an optimal room temperature of 75 degrees or below.  If you or the 
caterer elect to move, change, add decorations, or make any changes once Bella’s Desserts has delivered and set-up, 
we will assume no responsibility.  We photograph the order before leaving the venue, and if possible have the venue sign 

the paperwork to assume responsibility.
Page 1

[image: image2.jpg]EEEEEEEEEEEEEEEEEE




484-467-1538

1 Rabbit Run Lane

Glenmoore, PA  19343

Wedding Terms of Agreement
Fresh Flowers:  
   
If fresh flowers are provided for decoration of the cake or cupcakes, you acknowledge that fresh flowers are not a food 
product, and may contain pesticides, insects, dirt, or other contaminants.  You also acknowledge that many flowers are 
poisonous and should not come in direct contact with the cake or cupcakes.   All flowers must be arranged by your \

florist and wrapped in floral tape for safe insertion into your cake.

There is an additional fee required if I’m left with vases of fresh cut flowers without being notified prior 

(there is an additional floral arrangement fee), and must be paid at the venue, or I will not be placing the flowers 

on your cake.
Transportation:  
   
If you or your representative elects to pick up and set up the cake or cupcakes, you assume all liability and responsibility 
for the condition of the cake once it leaves Bella’s Desserts possession.  We have constructed the cake with the necessary 

supports required to transport properly. We offer a discounted delivery rate for cupcake towers and wedding cakes.  
(Please see cake pick rider if necessary).
Allergens:  
   
Our products may contain or come into contact with milk, wheat, nuts, soy, and other allergens.   You agree to notify your 
guests of this risk and hold us harmless for allergic reactions.

If you aren’t satisfied:  

We take pride in our desserts and cakes. If you are dissatisfied with your order and/or purchase, immediately notify us (within 24 hours of pick-up) of your concern and return your dessert/cake to us. We will give you credit for use toward a future purchase. All refunds will be provided as an in-store credit of Bella’s Desserts within five (5) business days upon receipt of the returned item. We do not provide cash refunds.
Anniversary Cake:  

A free 6" anniversary cake is available on your anniversary, if Bella's Desserts receives a professional photo of our product, as well as a positive review within 3 months of your wedding date.
Printed Name: ​​​​​​​​​​​​​​​​​​​ 



Client Signature:
___________________________________ ​​​​​​​​​​​​​        ___________________________________         Date: ____________
Payer Signature (if different from above): ​​​​​​​​​​​​​​​​​​​ 

___________________________________Date:  ___________
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