Birthday Party

The Red River Zoo offers a Birthday Party Package starting at $175.  The package includes:

· Two hour party in the Carousel Pavilion

· Zoo admission for all your guests

· Unlimited rides on the carousel

· Zoo-themed birthday cake 
· Unlimited fruit punch

· Table coverings, plates, cups, napkins, and forks

· 20-minute animal encounter

Pricing is based on the number of people who attend the party.  People who wish to reserve a birthday party must purchase the package as a whole and parts cannot be removed for a discount.  All adults and children are counted towards the number of people attending; however, parents who drop children off and do not stay are not counted.  Children under 2 are not counted toward the guest count, but they do get rung into the till as a visitor.  Party guests with memberships still count towards the guest count, as they are not just visiting the Zoo, but are attending the party.

	People
	2 hours

	Up to 12
	$175.00

	13-20
	$205.00

	​​21-25
	$235.00

	26-30
	$265.00

	31-35
	$295.00

	36-40
	$325.00

	41-45
	$355.00

	46-50
	$385.00


~Current Red River Zoo members receive a $10 discount.

~Zooper Meals (hot dog and chips) can be added for $3 each.

~Zooper gift bags can be added for $3.50 each. 
  Pizza from Marco’s can be ordered.  See ordering info below.
~$50 non-refundable deposit is required to hold the date and time.  The cake will not be ordered until the deposit has been received.

~The remaining balance of the party is due at the end of the party.  No invoicing allowed!

~The price of the party is based on the number of people that actually attend, not the original estimate.

Guidelines for Birthday Rentals:

· Up to three birthday parties can be held at the same time in the pavilion, based on the size of each party.  Remember, we only have 80 chairs.  During some Zoo events, only one party at a time can be booked or, on occasion, no parties will be allowed.  Check Zoogle calendar to determine if there is space for a party.    

· All overlapping parties must have at least one hour between parties to clean up and re-set for the next party.

· Red River Zoo members get $10 off on the total package.  Members of other zoos receive no discount.

· When asking them how many people they expect, have them estimate high rather than low.

· Number of people must include all adults and children ages 2 and older.  Children under age 2 do not count toward the total paying guests, but count toward the daily guest count.

· Ask if they would like Zooper meals, pizza, or gift bags.  Remind them that they will only be billed for the actual number of gift bags used the day of the party but will be billed for all Zooper meals ordered.  They can call in a more accurate number up to 2 days before the party for pizzas or Zooper meals.
· All birthday parties require a $50 non-refundable deposit to secure the space and order the cake.

· All parties include a 9”x13” cake.  Upon request a larger sheet cake (feeds 48 people)  can be ordered for a additional cost of $25.00 

· All cakes are Zoo-themed and personalized, i.e., Happy 5th Birthday Susie!

· Note all special instructions on the pink reservation sheet, order the cake, and send a confirmation email or letter.

· Enter birthday party in Zoogle calendar and place pink reservation sheet in scheduling book.
· Notify Volunteer Coordinator to schedule docent for animal presentation.
· If a party cancels, delete it from the Zoogle calendar and remove the pink sheet.  Write canceled on the sheet and place in Manager’s mailbox.  Deposits are not refundable.  Call Hornbacher’s (281-8111) and cancel cake.  Notify Volunteer Coordinator to cancel docent.
Frequently Asked Questions

· Birthday parties are two hours.  Guests receive unlimited carousel rides and may walk throughout the zoo.  Guests are welcome to arrive early and stay in the Zoo after the party, but the party space and free carousel rides are available for the designated time only.

· Guests may bring their own food or have it catered, but all food must remain in the Pavilion.

· The following items are not allowed: Balloons, piñatas, confetti, stickers and silly string.

· Red wagons are available at the admissions desk for Guests to use to transport birthday party items to the Pavilion.  Ask them to return wagons when they are done loading/unloading.
· Service road access may only be utilized during extreme weather conditions, for handicapped guests, or to deliver larger items that cannot be transported in a wagon.

· Birthday family pays for the party at the end of the event at admission desk.  The admissions desk must complete the back of the pink sheet at time of payment with all receipts attached to the sheet.

Ordering the cake:

· Cakes are ordered from Hornbacher’s (281-8111).  Must give minimum of 5 days’ notice.
· Order cakes up to 2 weeks in advance only.  Ask for receipt.
· Upgrade for $25. Larger sheet cake (serves 48).
· Each option comes in choice of White, Chocolate, or Marble

· When ordering, tell them you want it decorated in the usual zoo theme.  If the customer wants something other than the zoo theme, they must contact Hornbacher’s themselves and pay the additional cost, if there is one.  Let Hornbacher’s know they will be making this request.
· When placing an order, tell Hornbacher’s the date of the party, cake option, cake flavor and any personalized message (Happy Birthday Bobby).  If you have 2 days in a row with 1 cake each day, have the 2nd day’s cake delivered the day before.


· Hornbacher’s will deliver the cakes on the day of the party, between 9:30-10:00.  The cakes are delivered to the front entrance of the Zoo.  Base will then call facilities to have them taken to the Carousel Pavilion.
Ordering the pizzas:

· Pizzas are ordered from Marco’s (701-232-3499).  Orders can be made 2 days prior to party. 
· Toppings are Sausage, Cheese, Canadian Bacon or Pepperoni.

· Medium (feeds 3-4 kids) $8, Large (4-5 kids) $9, XLarge (5-7 kids) $10.

· Get pizza order from parents and delivery time; relay to Marco’s.
Animal Presentation for Birthday Parties

· A 20-minute educational animal presentation is included with all birthday party packages.

· Only trained docents are allowed to do presentations.

· Up to three animals are utilized for each birthday party presentation.

· Guests may request certain animals, but we do not guarantee that we will have those animals available that day.

· Guests will get to interact with the animals and ask questions.

· The time of the presentation will be dependent upon the availability of a docent and will be scheduled in advance of the party.  A list of docents needed for the month should be given to the Volunteer Coordinator.
Set-up for a birthday party:
· Set-up all tables and chairs according to how many guests are expected.

· Put plastic table coverings on tables.  Guests may choose to bring own themed table coverings, napkins, etc.
· Count out plates, cups, napkins, and forks with a few extra of each.  Mix Koolade ahead of time and keep in the fridge.

· Prepare any Zooper Meals or gift bags that have been ordered.

· Set up the area for the animal presentation.   The back room of the Carousel Pavilion is usually used for this except when there is too large of a group, then the presentation can be held in the main area of the pavilion.  A stationary set-up may be used with a large group.  Try to keep it as private as possible.
During the party:

· When the party starts, check in with the mother or father to welcome them and see if they have any questions or need anything.  Make sure they are aware of the time and location of their animal presentation.

· The Birthday Party Attendant must count all the party guests and report the total count to the admissions desk, including how many gift bags, pizzas or Zooper Meals were ordered and any other additional fees for the party.  It is a good idea to count at a few different times to get an accurate guest count.  Count should be broken down into categories (Under 2, 2-14, 15+) for daily guest count.
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